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Abstract 
Nowadays References Human Role And The importance of And, especially with the At Organization Have And is 
necessary Success of Each organization of Have The presence of the Human mighty And Baang the drain Of the Is 
That Goals Organization And Follow Of the They . The aim From The research The study of the relationship 
between Effective management of organizational excellence to the role of psychological empowerment among the 
staff of government hospitals of the province East Is. These The research From H of C Target Applications And 
From Perspective Way Data collection Type Investigations Describe the of (C) the value of our And Correlation 
May be . Community Statistics of These The research 1940 Person From Staff Government hospitals are East of 
Golestan Province, From These Society Statistics of , According to Table Morgan 322 people To the subject Volume 
Sample Selection Respectively. For Total Tion Data From Way Don M of the Library or the Use Round ten Is 
Direction Gathered Information From questionnaire Use By Is. Coefficient Alpha Alpha effective management 
94/0 , Organizational excellence and empowerment 92/0 by 91/0 The A. Analysis of the And Analyzed Data And 
With Use From Soft Applications L of Zrl the face Was A. Results The research sign The That Among Effective 
management of organizational excellence to the role of psychological empowerment among the staff of 
government hospitals in Golestan province East are related. 
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Introduction 
Along with the rapid changes in today's world is 
moving towards the future and organizations can 
survive in this world that with the technology and 
move shoulder to shoulder with other competitors 
as regards human resources as the most important 
driving force behind the organization are raised 
(torpedoes, 1391). human resource management is 
one of the ways necessary to guide staff Human 
resource management thinkers believe that the 
leading organizations in the new millennium only 
through the use of advanced pattern developing 
human resources and staff development strategies 

and development capabilities can respond more 
quickly and flexibly to the needs of the 
organization, its human resources as efficiently 
and effectively used to enhance the performance of 
the organization, effective management ideas have 
been highly regarded in the world today (Chang , 
2012). A tool to measure the excellence model 
Establishment of a system of organization and self-
assessment and guidance that management 
activities to improve the identification and sets. 
The key message excellence model based on 
answers to two questions is how this model as a 
management structure appropriate and reasonable 
recognition and as who can play an important role 
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in the chain of communication and interaction. The 
overall objective of this model is the first level and 
second level degrees and the scale of quantitative 
goals to be measured and analyzed and converted 
empowerment of human resources, the creation of 
capacities in the creation of value added in the 
organization of staff to be able to and effective and 
efficient role and responsibility in the organization 
are responsible (Babaei, 1381). empowerment is 
not giving power to the people. people themselves 
are very powerful (for a wealth of knowledge and 
motivation) that do an excellent job. 
empowerment means freeing up the power. 
(Parsley Qushchi, 1380). In fact empowerment by 
empowering the people are different. The power to 
be transferred directly to individuals, but to 
empower conditions should create conditions 
where people can empower themselves. The 
empowerment concept beyond devolution of 
power to staff. When empowerment, not only tasks 
are delegated to staff, but the conditions would be 
so they can decide for themselves to perform these 
tasks (Aghayari, 1382). 
 
problem statement 
Principles Management At Guidance straight Staff 
At Direction Organizational goals Effective Is And 
To Employing the best Principles Management To 
Increase Effectiveness And Performance 
Organization Lead Will And the techniques used to 
model organizational excellence will enhance the 
importance and because human resources are the 
most important asset of organizations considering 
the issue of psychological empowerment in 
addition to the impact on the intrinsic motivation 
of employees play an important role in the 
relationship between effective management and 
excellence can have. However, given the 
importance of these issues the main research 
question arises: 
Is the effective management of organizational 
excellence to the role of psychological 
empowerment among the staff of government 
hospitals in Golestan province East there? 
 
Research objectives 
1. The relationship between psychological 
empowerment effective management staff of 
government hospitals in Golestan province East. 
2. The relationship between effective management 
Excellence staff of government hospitals in 
Golestan province East. 
3. The relationship between employee 
psychological empowerment Excellence in 
Government hospitals in Golestan province East. 
4. The relationship between effective management 
of business excellence to the role of psychological 
empowerment among the staff of government 
hospitals in Golestan province East. 

1-5 hypothesis 
1. Effective management of psychological 
empowerment among the staff of government 
hospitals in Golestan province East are related. 
2. Managing the excellence of the staff of 
government hospitals in Golestan province East 
are related. 
3 between psychological empowerment Excellence 
in Government hospitals staff there Golestan 
province East. 
4. Effective management of business excellence 
Given the role of mediator between psychological 
empowerment among the staff of government 
hospitals in Golestan province East are related. 
 
Research Questions 1-6 
1. Is the management staff of government hospitals 
effective psychological empowerment East 
Golestan province there? 
2. Does the effective management of business 
excellence staff of government hospitals in 
Golestan province East there? 
3. Does the employee psychological empowerment 
Excellence in Government hospitals in Golestan 
province East there? 
4. Did the effective management of business 
excellence to the role of psychological 
empowerment among the staff of government 
hospitals in Golestan province East there? 
 
research method 
Way The research study At These Research From 
Opinion Target Applications And From Data 
collection Describe the of - (C) the value of our And 
Correlation Is. 
 
Statistical Society 
The population: The population in this research 
public hospital medical staff will be East of 
Golestan province, which includes staff (Ali Azam 
Ali Abad hospital in Tehran Branch, Hazrat Reza 
(R) Liberty City, Hazrat Fatemeh Zahra (SA) 
Minoodasht, martyr Motahari hospital dome, 
Shohada hospital dome, martyr Taleghani hospital 
dome, hospitals Prophet (pbuh) a dome-Rasool 
(PBUH) stigma on the number of 1940 people Is. 
 
Sample size and sampling 
In the present study sample size was calculated 
based on Morgan table and is stratified random 
sampling method. It is worth noting the population 
in 1940 People Table Morgan sample size of 322 
patients, but due to the lack of return to the 
questionnaire, ten percent of the sample volume 
and 350 were selected as the sample size. 
 
The data collection tool 
In this study, the effective management Vylkynas 
questionnaire (2000) and measured the resulting 
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score is calculated as the effective management. 
Asprytrz psychological empowerment 
questionnaire (1995) as the result of a deliberate 
and score psychological Tvanmdsazy score is 
calculated and measured. EFQM business 
excellence by assessment questionnaire results (of. 
F. Kyu. I) Edit 2003 is measured and calculated. 
 
data analysis method 
In this study of Descriptive statistics, including 
mean, standard deviation and inferential statistics 
were used. It should be noted that the analysis of 
the data using structural equation is LISREL 
software. 
 
 
 

findings 
This section consists of two parts is descriptive 
and inferential statistics. The descriptive statistics 
to determine respondents such as frequency and 
percentage terms of gender, education and age are 
presented. Then, in the second part, in relation to 
the original question, using the LISREL software to 
analyze the data collected and dealt with questions 
to assess the structural equation model and the 
model is used. 
Describe the demographic characteristics of 
respondents 
In this section describing the characteristics of the 
sample according to gender, educational level, age 
and work experience will be discussed. 
Distribution of respondents by gender 
 

Table 1: shows the distribution of respondents by age 
 

Level of Education Abundance Percent 

Diploma 35 87/10% 

Associate Degree 58 18% 

Bachelor 193 59% 

MA 33 19/11% 

Doctor 3 94/0% 

Total 322 100% 

 

  
Variables Abundance Percent 

 
Figure 1: shows the distribution of respondents by gender 

 
Statistical description of results achieved on 
gender variable showed that among respondents, 
4/58 and 6/41 percent were male% female. 

Descriptive statistics Respondents by Education 
 

 
Table 2: shows the distribution of respondents by education 

 
Female 188 4/58% 

Man 134 6/41% 

Total 322 100% 
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Figure 2: Distribution of respondents according to education 

 
Results Table (2) of the call announcers 87/10 
diploma percent, 18 percent have an associate, 59 
percent of bachelor's, master's 19/11 percent and 
94/0 percent of their doctor. As you can see the 
degree respondents asserted Bachelor's degree is 
more than the ratio. 

 
4.2.3 Descriptive statistics Respondents terms 
of service 
 

 
Table 3: shows the distribution of employees' work experience 

 
Years of service Abundance Percent 

5-1 years 96 81/29 

10.6 years 106 91/32% 

15 to 11 84 26.09% 

16 years 36 19/11% 

Total 322 100% 

 

  
Figure 3: Distribution of respondents based on years of service 

 
Based on the results table (3) of the respondents 
81/29 percent below the 5-year service record, 
service record 10.6 percent had 91/32 years, 
26.9% of 15-11 years of service, 19/11 percent has 
work experience is 16 years. as can be seen most 
frequently is the service record of 10-6. 

Descriptive statistics Respondents by Age 
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Table 4: Descriptive statistics Respondents by Age 
 

Age Abundance Percent 

30-23 years 111 48/34% 

35-31 years 89 64/27% 

40-36 years 71 29/23% 

41 years 51 59/14% 

Total 322 100% 

 

  
Figure 4: Descriptive respondents by age 

 
Based on the results presented in Table 4 of the 
respondents 48/34 in the age category 30-23 
years, 35-31 
years of age 64/27, 29/23 and 59/14 in the age 
category 40-36 years of age in 41 years to high. 
 
Inferential analysis of data 

After analyzing the data, descriptive, inferential 
analysis of data to analyze. In inferential analysis, 
research questions are assessed and tested. In this 
study, data analysis and model using structural 
equation model is. 
 

 
Table 5: Information on causal variables (latent) are research 

 
Variable Number 

Endogenous 2 

Exogenous 1 

 
The presentation models and test assumptions, 
variables used with specific notation in the table 
(4-5) given. 

 
 

 
Table 6: variable notation 

 
Called latent Symbol Number of indicators 

Effective management masar 9 

Psychological Empowerment Tavan 8 

Organizational Excellence taali 5 

 
Review the proportionality test data sampling 
adequacy index Kyrz - Mir - Avlkyn (KMO) 
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Figure 5: test results KMO Variable effective management 

 

Figure 1 Confirmatory factor analysis of the first 
order Variable Effective management sign The , 
conditions Adequacy Sample Conclusion From A 
review of statistics KMO supply By Because my 

values are higher than 70/0 This is data that 
represents a certain factor structure that can strip 
Drfrzyh the match. 
 

 

 
Figure 6: test results KMO Variable Excellence 

 
Figure 2 first order confirmatory factor analysis 
Variable Organizational Excellence sign The , 
conditions Adequacy Sample Conclusion From A 
review of statistics KMO supply By Because my 

values are higher than 70/0 This is data that 
represents a certain factor structure that can strip 
Drfrzyh the match 
 

 

  
Figure 7: test results KMO Variable psychological empowerment 

 
Figure 3 first order confirmatory factor analysis 
Variable Psychological Empowerment sign The , 
conditions Adequacy Sample Conclusion From A 
review of statistics KMO supply By Because my 
values are higher than 70/0 This is data that 

represents a certain factor structure that can strip 
Drfrzyh the match. 
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Figure 8: original research in standardized coefficients 

 

  
Figure 9: original research in t 

 
Table 7: the results of structural equation modeling. 

 
Component Standard 

operating times 
The amount 

of t 
Result 

The effective management of psychological empowerment 93/0 14/4 Relationship. 

The effective management of business excellence 25/0 66/2 Relationship. 

Between psychological empowerment Excellence 82.0 27/6 Relationship. 

The effective management of business excellence to the role of 
psychological empowerment 

82/0 * 
93/0 
76/0 

- Relationship. 

 
Comprehensive analysis of the first hypothesis: 
Effective management staff of government 
hospitals between psychological empowerment 
East Golestan province are related. 
Assumption H0 Between psychological 
empowerment effective management staff of 
government hospitals in Golestan province there is 
East. 

Assumption H1: Effective management staff of 
government hospitals between psychological 
empowerment East Golestan province are related. 
Table 7 shows the results of structural equation 
modeling showed that an index of effective 
management of the relationship between 
psychological empowerment 93/0 times the 
amount t 14/4 times that is greater than 96.1. 
Results Take that H0 Research is rejected and 
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There is a significant relationship between 
effective management of psychological 
empowerment. 
Comprehensive analysis of the second hypothesis: 
Effective Management Excellence staff of 
government hospitals between East Golestan 
province are related. 
Assumption H0 Among the effective management 
of business excellence staff of government 
hospitals in Golestan province there is East. 
Assumption H1: Effective Management Excellence 
staff of government hospitals between East 
Golestan province are related. 
Table 4-7 The results of structural equation 
modeling showed that the coefficient of correlation 
factor between 25/0 times the effective 
management of business excellence, value t 96/1 
66/2 times larger than it is. It follows that H0 

Research is rejected and There is a significant 
relationship between effective management of 
business excellence. 
Comprehensive analysis of the third hypothesis: 
Between empowerment and excellence 
governmental organizations in East Golestan 
hospital staff there. 
Assumption H0: Between empowerment and 
organizational excellence in public hospital staff 
there is East of Golestan province. 
Assumption H1: Between empowerment and 
excellence governmental organizations in East 
Golestan hospital staff there. 

Table 7 shows the results of structural equation 
modeling showed that the coefficient of correlation 
factor between empowerment and organizational 
excellence to 82.0, the t 96/1 27/6 times larger 
than it is. It follows that H0 Research is rejected 
and There is a significant relationship between 
empowerment and organizational excellence. 
comprehensive analysis of the fourth hypothesis: 
The effective management of business excellence 
to the role of psychological empowerment among 
the staff of government hospitals in Golestan 
province East are related. 
Assumption H0 Among the effective management 
of business excellence to the role of psychological 
empowerment among employees of government 
hospitals in Golestan province there is East. 
Assumption H1: The effective management of 
business excellence to the role of psychological 
empowerment among the staff of government 
hospitals in Golestan province East are related. 
Table 7 shows the results of structural equation 
modeling showed that the coefficient of correlation 
factor between the effective management of 
business excellence with 76/0 is the role of 
psychological empowerment. 
Conclude that H0 Research is rejected and Effective 
management excellence with the role of 
psychological empowerment is significant. 
 

 
Table 8: model 

 
Indicators Acceptable value The research findings Utility 

p-value - 0.000 Verification Model 

RMSEA RMSEA < 0/1 082/0 Verification Model 

NNFI NNFI > 0.8 98/0 Verification Model 

NFI NFI > 0.8 97/0 Verification Model 

AGFI AGFI > 0.8 92/0 Verification Model 

GFI GFI > 0.8 97/0 Verification Model 

CFI CFI > 0.8 99/0 Verification Model 

IFI IFI > 0.8 99/0 Verification Model 

RMR The closer to zero 032/0 Verification Model 

 
As shown in Table (8) can be seen fit indices 
Algvmannd IFI, CFI, GFI, AGFI, NFI, NNFI Are all 
acceptable and appropriate indicators RMR It is 
also 032/0., Indicating fitness model is used and 
results. 
 
 
 

Conclusion 
In the process of research, the results are of great 
significance because the conclusions of the study 
could be the basis for solving problems or 
improving the existing situation to the favorable 
situation on proposals for future work as well as 
can be. 



J .  P r a c t i c a l  B u s s .  L a w ,  2 0 2 1 ;  2 ( 3 ) :  3 7 - 4 8  |45 
 

Most managers think that they are familiar with 
the concept of empowerment, while only a few of 
them are familiar with the concept and its 
application. Managers need to know that today no 
organization without empowering employees and 
an annual calendar educational needs, will not be 
able to continue life. empowerment is neither a 
duty nor a short-term work, but a process. many 
researchers Effectiveness Management References 
human And One From Factors Effective On 
Operation Organization The Know the rules 
Management At Guidance straight Staff At For 
organizational purposes Effective Is And believe 
employing the best Principles Management To 
Increase Effectiveness And Performance 
Organization Lead Will Was . Thesis consists of 5 
chapters and an appendix examines the 
relationship between effective management and 
organizational excellence to the role of 
psychological empowerment Addressed. The first 
chapter contains the subject and the reason for 
choosing the topic, objectives, hypotheses and 
operational definitions of words and jargon, 
respectively. In the second season that consists of 
two parts, the first part of the theoretical 
fundamentals issues related to effective 
management, psychological empowerment, 
organizational excellence theoretical framework 
and other relevant research is described in detail 
in the second part of the empirical research are the 
foundations on which history research and other 
activities in and examples have also been reviewed 
and listed abroad. in the third chapter-by-step 
implementation methodology and research 
mentioned in this chapter as well as the method of 
correlation descriptive study population of 350 
government hospitals staff East Golestan province 
were selected as the sample to distribute the 
questionnaire. data obtained in the fourth quarter, 
with the help of software Spss First, descriptive 
statistics and demographics, and then to respond 
to hypotheses using LISREL structural equation 
modeling and analysis and its results were 
presented. Chapter V, which includes a summary of 
conclusions and findings of the investigation , 
limitations of the study and to provide general 
recommendations, and suggestions for future 
plans is applied, the following will be provided. 
The results of the test. 
As a result of the first hypothesis: According to the 
results presented in Table 7 of structural equation 
modeling showed that an index of effective 
management of the relationship between 
psychological empowerment 93/0 times the 
amount t 96/1 14/4 times larger than it is. It 
follows that H 0 Research is rejected and There is a 
significant relationship between effective 
management of psychological empowerment. 

Consequently, the second hypothesis: Table 7 
shows the results of structural equation modeling 
showed that the coefficient of correlation factor 
between 25/0 times the effective management of 
business excellence, value t 96/1 66/2 times larger 
than it is. It follows that H 0 Research is rejected 
and There is a significant relationship between 
effective management of business excellence. 
Consequently, the third hypothesis : The results in 
Table 7 of structural equation modeling showed 
that the coefficient of correlation factor between 
empowerment and organizational excellence to 
82.0 , the t To 27/6 to greater than 96/1 is . It 
follows that H 0 Research is rejected and the 
psychological empowerment of Excellence, there is 
a significant relationship. 
Consequently, the fourth hypothesis : According to 
the results presented in Table 7 of structural 
equation modeling showed that the coefficient of 
correlation factor between the effective 
management of business excellence to the role of 
psychological empowerment 76/0 is . Concluded 
that H 0 Research is rejected and effective 
management of business excellence to the role of 
psychological empowerment There is a significant 
relationship. 
 
Compare the results with previous research 
As a result of the first hypothesis of the study 
Ghanbari et al (1394) is consistent . He's 
investigative reviews Role Mediator 
Empowerment Smooth Cognitive Staff At Relation 
Among Management effective And Sublimation 
Their organizational . Results Relations Structural 
Their research sign The Management effective 
With Structures Of Empowerment With 
Coefficients Direction Top Relation Dardhmchnyn, 
Results sign The Relation Ali Very Strong 
Dimensions Empowerment Smooth Cognitive Staff 
And Sublimation Organizational Existence There . 
The results of the study Ghorbanzadeh et al (1392) 
are consistent . They study entitled The role of 
psychological empowerment cognitive employees 
in organizational excellence carried out . The 
results showed that the psychological 
empowerment cognition has a significant impact 
on organizational excellence and the dimensions of 
psychological empowerment cognitive component 
of determination and significance of effective 
organizational excellence jobs are . this will be the 
basis for the formulation of appropriate strategies 
for human resources in the sphere of 
organizational excellence. 
The second hypothesis is the result of research 
Bashiri, et al (1392) are consistent . Their research 
as relations between human resource management 
practices and organizational excellence carried 
out. The results of this study show that the 
relationship between human resource 
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management and organizational excellence model 
organizational excellence is an important role in 
human resource management. the results of the 
study Ghanbari et al (1394) is consistent . he 
article Check Role Mediator Empowerment 
Smooth Cognitive Staff At Relation Among 
Management effective And Sublimation Their 
organizational Results Relations Structural sign 
The Management effective With Structures Of 
Empowerment With Coefficients Direction Top 
Relation Dardhmchnyn, Results sign The Relation 
Ali Very Strong Myanabad Empowerment Smooth 
Cognitive Staff And Sublimation Organizational 
Existence has it. 
The third hypothesis is the result of research 
Ghorbanzadeh et al (1392) is consistent. He's a 
research study entitled The role of psychological 
empowerment cognitive Excellence staff did 
research results show that the psychological 
empowerment cognitive significant impact on 
organizational excellence and the dimensions of 
psychological empowerment cognitive component 
of determination and significance of effective 
organizational excellence jobs are . this will be the 
basis for the formulation of appropriate strategies 
for human resources in the sphere of 
organizational excellence. outcome of the 
investigation with research Ghanbari et al (1394) 
is consistent. his article titled reviews Role 
Mediator Empowerment Smooth Cognitive Staff At 
Relation Among Management effective And 
Sublimation Their organizational. Results 
Relations Structural sign The Management 
effective With Structures Of Empowerment With 
Coefficients Direction Top Relation Dardhmchnyn, 
Results sign The Relation Ali Very Strong 
Dimensions Empowerment Smooth Cognitive Staff 
And Sublimation Organizational Existence There. 
The results of the study Brachi (2007) is in line. 
The fourth hypothesis with research result Alvaro 
et al (2011) are consistent. Their research as 
relations between human resource management 
practices and organizational excellence carried 
out. The results of this study show that the 
relationship between human resource 
management and organizational excellence model 
organizational excellence is an important role in 
human resource management. the results of the 
study Ghanbari et al (1394) is aligned their article 
titled Check Role Mediator Empowerment Smooth 
Cognitive Staff At Relation Among Management 
effective And Sublimation Their organizational . 
Results Relations Structural sign The Management 
effective With Structures Of Empowerment With 
Coefficients Direction Top Relation Dardhmchnyn, 
Results sign The Relation Ali Very Strong 
Dimensions Empowerment Smooth Cognitive Staff 
And Sublimation Organizational Existence has it. 
 

Research proposals 
- Psychological empowerment in staff perception 
Needs And Capability Of Employees and the trust 
Employees 
- Help To Employees For To maximum to deliver 
And complete do Goals Organizational 
- Further strengthening the fashion of hip And 
Supervisors for employees At The living conditions 
working the Direction Free of Action And The H- Q 
or Q meaningful to them 
The second hypothesis is proposed : 
- Increasing staff participation in organizational 
decision making and enhance the sense of 
responsibility through the payment system 
rewards employees 
- Greater involvement of employees in 
organizational activities and the delivery of 
services more 
- The organization using a suitable method, on 
matters related to their employees, alert . 
- Identification Index Of Internal Organization 
Linked With Satisfaction And Loyalty the master 
See the In order to achieve organizational 
excellence 
The third hypothesis is proposed : 
- Managers and supervisors should have enough 
information to employees, accurate and 
understandable . It should protect people's 
personal information to create confidence and the 
perception of justice and, accordingly, the the 
fields of upgraded's psychological Empowerment . 
- Download Comments And Point of view Of Staff 
About Hair utilization type Of Organizational ) 
Health Sheth, the payment Assessment And reward 
And except It ( And Determine SHA private Related 
 
The fourth hypothesis is proposed 
Design Job People To Species Of the face Is That 
People From activity at that Job Feeling Identity 
They And Feeling They Actions Valuable 
Performance The Day. Also People Empowerment 
And Competency Necessary For Performance It 
And Have Are. 
 
Increase Yesh taking part Staff 
The bonus is fair to staff to facilitate the L hand the 
water of To Taal of the Organization of 
Organization Of Government With the Application 
Strategies Appropriate, No single From As 
Motivational And Smooth Cognitive, but With 
Target Effectiveness of the organization, 
Employees And mighty Formation. 
To create a real and practical commitment to serve 
in the organization . 
Sand ESA Yi And The size G of in the performance 
of the period covered by the nodes Yi That To Way 
Independent of M with providing the service 
Interference There. 
 



J .  P r a c t i c a l  B u s s .  L a w ,  2 0 2 1 ;  2 ( 3 ) :  3 7 - 4 8  |47 
 

References 
[1] Armstrong, Michael . (2003) , strategic human resource 

management a guide to action, Tehran : Cultural Research 
Bureau, Page 81 

[2] Ahmadvand, Ali Mohammad and Torbat-e-Amir and 
Pourreza, N. (1391) , design management and strategy 
utilizes a conceptual model EFQM , The Journal of Human 
Resources Management University of Imam Hussein, the 
fourth year of the first issue 

[3] Robbins, Stephen (1381), organizational behavior 
management, translation Parsaeian and Arabs, Tehran: 
Institute of Business Studies 

[4] Ben 's on the M, Q of Dl of (1392) , three of the changes Yi 
Rath values and concepts of the son of Ed of the Europe 
model Yi Taal organizational, IT organizations Magazine, 
Issue 60 

[5] Hope, AR, Safari, S.; Moradi, M., (1391) , " Motivation and 
Participation, Empowerment psychological and emotional 
commitment of employees of Physical Education 
Organization " , Sport Management, Issue 15 , pp. 69-85. 

[6] Blanchard, Carlos and Randolph (1381) , " Managing 
empowerment " , translation : M. Irannejad Parizi, Tehran : 
Publication of directors . 

[7] Babaei, A. . A. . (1381) , " Employee empowerment : 
alternative investment " , the monthly plan, No. 169 , pp. 
97-86. 

[8] Tarzan Begay . A., Sardari . Ahmad Mousavi . Majid Kiani . A., 
(1388) , " The effect of cognitive empowering employees on 
the factors affecting labor productivity " , pp. 1-32. 

[9] Tymvrnzhad, Kaveh are clear Asfnsany, R., (1389) , " The 
impact of organizational learning on the staff of the 
Ministry of Economic Affairs and Finance psychological 
empowerment " , Journal of Management Studies 
improvement and progress, Issue 62 , pp. 37-59. 

[10] Parsley Qushchi, b . (1380) , " Employee empowerment ways 
" , the monthly plan, No. 119 , pp. 39-36. 

[11] Hassanzadeh, H. (1383) , identification Yi Atmadsazman 
factors affecting the B of the staff and the fashion of the 
thigh and check the status of the existing run- Yi 
Kshvrryalpa of Ann M. of senior, Tehran University, jumps 
the Q Qom 

[12] J. of Qushchi of , B. (1383) , where the time extension 
period fashion of any of the excellence of the organization, 
Tdb journal of the, No. 162 

[13] Farmer 's , E. (1393). Exchange the water of the challenges 
of running five Yi pattern of Taal the organization of and 
comparison of Tuesday with the pattern of Taal of the 
Organization of MAKNA . Quarterly development of the 
bridge of the Year the Azdhm, c of up to 48 , the first issue, 
pages 36-11 

[14] Rob 's iTunes, is a fan of c of (1388) , the fashion of each of 
the organizations behavior of , translated : I F of rotation 
and in the expensive, Tehran : book . Kind Publication 374 

[15] Robbins , Stephen (1388) , organizational theory, 
translation Seyed Mehdi Hassan Alwan and Danaeefard, 
Tehran : Publications Saffar . 

[16] Prosperity, E. . (1381) , human resource management of 
publishing the 

[17] Q of the D J a n, Q of Drza and Farah of , Mohammad care of 
(1388) , the more effective of the human resource practices 
of the organizations of successful researches the fashion of 
the the the the the the thigh, period 16 , the first issue Sayed 
Javadein , Reza (1383) , Review Comprehensive On theory 
And The management And Organization Concepts, theories, 
And, Tehran : Publishers the look Knowledge . 

[18] A. a , b of the gene and the grandson of Abraham of M, 
Bdalrh of M. (1393). " Enabling the entire staff of the gold Yi 
Fashion of the of the human resources of ". Tehran . 

[19] Tusi, Muhammad Ali and Mohammad Saeb . (1386) , 
personnel management and human resources of , public 
administration training center . 

[20] Of the Rspas of , I of the (1381) , the fashion of each of the 
strategies of a human resources of labor relations, Tehran, 
publisher of the R 

[21] Grid of, Asghar, the trachea of C, Asadullah (1381) , 
designer of the tab, such as the interaction of strategy, 
organizational culture, the environment and the conditions 
in the industrial organizations of the country, Page 114 
Sources outside of 

[22] Andrews. PH & Herschel, RT & Baird, JE (one thousand 
nine hundred ninety-seven). "Organizational 
Communication: Empowerment in a Technological Society" , 
Aitbs Publishers & Distributors (Indpa). 

[23] Biesalski, E .; Abecker, A. (2005). Human resourse 
management with ontology. DaimlerChrysler AG, Werk 
Worth, Forschungszentrum Informatik (FZI), Karlsruhe 

[24]Blakely, GL .S Neih off BP (1998) Does perceived 
organizational support Mediate the relationship between 
Procedural justice and organizational citizenship behaviors 
Academy of management Journal, 41 .351-357 

[25] Conger, Jay. A & Kanungo, Rabindra. N, (1988), "The 
empowerment process: Integrating theory and practice", 
Academy of Management Review, 13, pg. 471- 
482.Moorman, RH Ernst Biesalski, Andreas Abecker (in 
2005), "human resourse management with ontology ", 
DaimlerChrysler AG, Werk Worth, Forschungszentrum 
Informatik (Fzi), Karlsruhe 

[26] Huub Jmruel, Tanya V.bondarouk, Mandy Van der Velde, 
(2,006th) " The contribution of e-HRM to HRM 
effectiveness", Www.emeraklinsight.com May 

[27] Huselid, M. (1995), "The impact of human resource 
management practices on turnover, 

[28] Harris, Mic hael. (2000). "How an resource management a 
pra ". 

[29] Rappaport, Julian, (one thousand nine hundred eighty-
four), "Studies in empowerment: Introduction to the issue" . 
Prevention in human services, 3, pg. 1-7. 

[30] Taborda, G. Carlos, (the 2 thousandth), "Leadership, 
teamwork, and empowerment: Future management trends" , 
Cost Engineering, 42 (10), pg. 41-44. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



48 |         J .  P r a c t i c a l  B u s s .  L a w ,  2 0 2 1 ;  2 ( 3 ) :  3 7 - 4 8  

 

 


