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The main purpose of this study was to study the relationship between knowledge management and staffs’
organizational intelligence in Islamic Azad University – Shiraz Branch .The population of research was all 370
staff of Islamic Azad university Shiraz branch . the sample were 191 staffs and was selected by random
stratified method based on krejcey morgan table. Jashpara knowledge management questionnaire (chronbach
alpha= 0.89) and Albrecht organizational intelligence questionnaire(chronbach alpha= 0.91), used to conduct
this research. Pearson correlation coefficient and stepwise regression analysis were used to studying the
relationship between knowledge management and staffs’ organizational intelligence. the results showed that all
dimensions of knowledge management including knowledge creating, organizing, implementing and sharing
had a positive and significant relationship with staffs’ organizational intelligence. Among the dimensions of
knowledge management , knowledge implementing and knowledge organizing had a significant power for
predicting staffs’ organizational intelligence.
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Introduction
Nowadays organizations compete with one
another based on the amount of knowledge they
have, and here, knowledge management, bearing
the requited instruments, provided a good
opportunity for improvement in manpower
performance as well as competitive advantages
(Hercy, 2001). Starbuck believes that knowledge
management is the most appropriate management
style and model for knowledge- centered
organizations (Aarabi 2009, p. 3). Knowledge
management, which turned into a kind of
management style from 1990s, (Rastgouei 2000,
pp 39-40), consists of: A process for flowing
knowledge among the individuals of the
organization as means for achieving innovation in
processes, products and services, effective decision
making and adaptation of the organization with
the dynamic environment and the competitive
market (Alvani 2007,, pp 35-70). Jashapara(2004)

defines knowledge management in the form of a
four-looped process as: effective learning process
blended in creating, organizing, sharing (both tacit
and explicit) and applying knowledge, which leads
to upgrade of organizational intellectual capitals
and performance improvement In Specter's view,
educational institutions, can bring themselves to
the
competitive
step
using
knowledge
management and achieve a higher degree of
quality, originality and efficiency (Salimi 2010, pp
105-126). Knowledge management is the planning,
organizing, motivating, and controlling of people,
processes and systems in the organization to
ensure that its knowledge-related assets are
improved and effectively employed (king et
al,2008). Shanhong(2000) defined Knowledge
management as "effective detection, creation,
development, solving, use, storing and sharing
knowledge in order to create an approach to
convert tacit knowledge into explicit knowledge."
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educational systems in general and universities in
particular, had faced with a turbulent, disturbed
environment and a complex environment
regarding scientific and technological evolutions,
environmental threats endanger their life and
viability from any side, and, therefore, the
universities must understand their current place,
precisely analyze their strength and weakness,
take the opportunities by stressing on their
strength and make themselves ready for coping
with their threats. This is possible in the form of
organizational intelligence. The universities must
have the components of organizational intelligence
to draw the organizational objectives and missions
and thus move towards realization of the
objectives efficiently and successfully. Therefore,
the university is successful that, while gaining
knowledge from environmental factors and
conserving its viability and life, provides the
background for growth and dynamism and
organizational performance improvement by
means
of
organizational
intelligence
(Mendelssohn ,2007). For taking opportunities in a
dynamic environment, the universities must move
towards
improvement
in
organizational
intelligence; they can achieve this by deployment
of knowledge management as one of its
components. One of the appropriate models for
making intelligent organizations is applying an
integrated model that integrates the three
components of organizational intelligence and
knowledge management
and organizational learning (Taheri Lari 2010).
Organizational intelligence is the capability of an
organization as a whole. Increasing information
innovation, public knowledge and effective action
are bases of building – up knowledge (Mc Master,
1996, pp 1-9).Organizational intelligence could
provide the organizations with a competitive
advantage by turning information into knowledge
(De Angelisa, 2013). Recently, organizational
intelligence has been proposed as a most speedy
path for development of information technology.
The predictions made show that in the future, the
organizational intelligence systems will convert to
systems such as customer- reaction management
system and the company's resource planning
system, thus giving a special competitive
advantage to the the organization (Mahmoudi,
2008, pp.135-136).
Now considering what said, one wanders whether
the Shiraz University, could provide the background
for growth and development of knowledge
management concurrent with increasing evolution
and change, through the organizational intelligence
features ? The present study intends to answer this
question by examination and unveiling the relation
between
knowledge
management,
and
organizational intelligence.
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Lahijanian (2005) has shown that the basic factors
that lead to higher education knowledge
management in the higher education system are
cultural background – building and provision of
the knowledge management culture at the schools
and approval by the relevant authorities,
development of programs and courses for teaching
knowledge management for increasing in
knowledge, vision and skill of managers, people
and students of higher education centers.
Prejnerean and vasilache (2007), in their study on
organizational
intelligence
standards
and
clarification of knowledge management in higher
education centers and universities found that some
characteristics of the higher education centers are
hindrances to enhancement of organizational
intelligence. However, there are different social,
cultural and information factors in these centers
that make possible the increase in organizational
intelligence. Doaei (2010, pp. 47-48), in his study
has shown that: The public universities bear a
more desirable status in components of knowledge
management
relative
to
private
(Azad)
universities. The largest gap observed in Azad
Universities relates to the components of
knowledge creation and the learning organization.
Keyvan Ata et al (2011, pp. 673-680), in their study
entitled, "The relation between the knowledge
management components and organizational
intelligence found that: applying the updated
knowledge, distribution, exchange and sharing of
knowledge are among environmental factors as
well as factors for preservation of viability and life
and backgrounds for building – up organizational
intelligence in the universities. In a study
conducted by Fattahi Pour (2010 found that there
is a relation between knowledge management and
organizational intelligence, and considering the
findings, one can say that in the present age,
treating organizational intelligence using the
knowledge available is a necessity, and using it is
regarded as one of the most important competitive
advantages of the business. Also, in a study
conducted by Tehrani (2010) findings showed that
there is a strong connection between knowledge
management and organizational intelligence. In
other words, knowledge management is one of the
components of organizational intelligence. In a
study conducted by Albrecht (2003) concerning
the relation between organizational intelligence
and knowledge management, the result of the
study has been provision of a model for
organizational intelligence and knowledge
management. By combining the collective
intelligence as discussed by Albrecht and smart
and thinking managers and leaders, the executives
are able to make move the mental power of
individuals towards achievement of the missions
the organization has. This issue is the result of the
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challenge between organizational intelligence and
knowledge management. Richard (2005, pp. 4555), in a study entitled, "knowledge management
and organizational intelligence" has shown that the
effectiveness of organizational intelligence is
enhanced, based on knowledge development and
improvement in psychological models and
understanding of their integration by decision –
makers. Considering the modern approach to
knowledge – based systems and the importance of
the issue of knowledge and science in the Bill of the
prospect of the world of future, paying attention to
educational organizations in which creation and
publication of knowledge is turned into a public
value and culture, has a special importance. To
date, many studies have been conducted in various
countries concerning knowledge management in
different organizations and institutions.
This study is conducted with the objective of
determining the relation between three main
components out of the seven components of the
organizational intelligence as stated by Albrecht
(strategic vision, convergence and coherence,
using knowledge) (Kashef, 2009), and the 4 main
components of the knowledge management
components (creating, organizing, sharing and
applying knowledge t) based on Jashpara (2004)
model among the staffs in Islamic Azad UniversityShiraz Branch.
Methodology
The descriptive method, of surveying type, was
used for conducting the study. Research
population included all 370 staff of Islamic Azad
university Shiraz branch. the sample were 191
staffs and was selected by random stratified
method based on krejcey morgan table. Jashpara
knowledge management questionnaire (chronbach
alpha= 0.89) and Albrech organizational
intelligence questionnaire(chronbach alpha= 0.91),
used to conduct this research. Pearson correlation
coefficient and stepwise regression analysis were
used to studying the relationship between
knowledge management and staffs’ organizational
intelligence.

Findings
First hypothesis: There is a significant relationship
between Staffs’ knowledge creating and their
Organizational intelligence.
To test this hypothesis, pearson correlation
coefficient was used; results showed that there is a
significant ,positive and direct relationship
between staffs’ knowledge creating and their
organizational
intelligence.
The
pearson
correlation coefficient was 0.311 and it’s
significant level was 0.014.
Second hypothesis: There is a significant
relationship between staffs’ knowledge organizing
and their Organizational intelligence.
To test this hypothesis, pearson correlation
coefficient was used; results showed that there is a
significant ,positive and direct relationship
between staffs’ knowledge organizing and their
organizational
intelligence.
The
pearson
correlation coefficient was 0.458 and it’s
significant level was 0.000.
Third hypothesis: There is a significant
relationship between staffs’ knowledge applying
and their Organizational intelligence.
To test this hypothesis, pearson correlation
coefficient was used; results showed that there is a
significant ,positive and direct relationship
between staffs’ knowledge applying and their
Organizational
intelligence.
The
pearson
correlation coefficient was 0.409 and it’s
significant level was 0.001.
Fourth hypothesis: There is a significant
relationship between staffs’ knowledge sharing
and their Organizational intelligence.
To test this hypothesis, pearson correlation
coefficient was used; results showed that there is a
significant ,positive and direct relationship
between staffs’ knowledge sharing and their
organizational
intelligence..
The
pearson
correlation coefficient was 0.426 and it’s
significant level was 0.000.
In table 1,pearson coefficient between staffs’
organizational intelligence and dimensions of
knowledge management are presented.
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Table 1: Pearson correlation coefficient between staffs’ organizational intelligence and dimensions of knowledge
management.

Table 2: correlation matrix between staffs’ organizational intelligence component and dimensions of knowledge
management

In table 3 ,the stepwise regression between staffs’
organizational intelligence and dimensions of
knowledge management are presented.

Table 3: The stepwise regression between staffs’ organizational intelligence and dimensions of knowledge
management
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Table 4: Stepwise regression coefficients

As it is observed, among all dimensions of
knowledge management, knowledge organizing in
first step ,and knowledge organizing and
knowledge applying in second step ,had the most
prediction
power
for
predicting
staffs’
organizational intelligence. According to findings
knowledge creating and knowledge sharing had no
power for predicting staffs’ organizational
intelligence.

Conclusion
Today by means of knowledge management a set
of processes for conception and application of
strategic knowledge resources in organization can
be created. As knowledge and it's related findings
have impact on organizational intelligence,
organizational intelligence is also affected by
knowledge management. With regard to direct and
significant
positive
relationship
between
knowledge management and staffs’ organizational
intelligence ,it can be concluded that staffs’
organizational intelligence would be improved by
knowledge creating , organizing, applying and
sharing. And knowledge management is a good
way for capitalizing organizational intelligence in
staffs to maintain competitive edge of
organizations. also, according to regression
coefficient , knowled ge organizing and knowledge
applying had a significant power to predict
organizational intelligence. thus it can be
concluded that universities can increase the level
of staffs’ organizational intelligence by applying
and organizing their knowledge. These findings are
in accordance with the findings of Keshavrz et al
(2018), Thannhuber et al (2017), Keyvan Ara et al
(2011), Fattahipour (2010), Taheri (2010) and
Albrecht (2003) and De Angelisa (2013)
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